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1. MUC PiCH SU DUNG

Huéng dan Quy khach hang stt dung trang thong tin trifc tuyén
https://www.baohiemchubblife.vn dé tra cttu va diéu chinh nhitng thong tin lién quan dén Hgp
dong Bo hiém.

2. PIEU KIEN SU DUNG

Quy khach tham gia Hgp dong Bao hiém nhan tho véi Chubblife c6 thé ding nhap va sit dung
trang thong tin tryc tuyén https://www.baohiemchubblife.vn.

3. PANG KY TAI KHOAN

Pé ding ky tai khoan mdi, Quy khach vao trang web: https://www.baohiemchubblife.vn va thuc
hién cac buGc sau:
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Budc 1: Vao trang web https://www.baohiemchubblife.vn chon muc “Pang ky”

Gi6ithign Sinphim DhipcinChubblife Thongfinmei TailiéwhuSngdin

Chao mirng Quy khach dén véi
Hop Pong Bio Hiém '

Ban da co tai Ban chua c6 tai
khoan truy cap khoan truy cap Gy R R
Vui 1dng dang nhap dé Vui long dang ky dé “Déng ky” d¢
xem théng tin lién xem théng tin lién déng ki tai khoan
quan dén hgp déng quan dén hgp déng
bio hiém bio hiém

Diing ky

Huéng dan cac hinh thiic déng phi

Thanh to4n bang thé Thanh to4n qua ngan hang Thanh to4n tién mit

Céng ty TNHH Bio hiém Nhiin thy Ting 21, Td2 nhi Sun Wah, 15 Dién thogi: (+84 28) 3827 8989
Chubb Vit Nam Nguyén Hug, Quin 1, TP. H8 Cht Fax: (+84 28) 3821 9000
Minh, Viée Nam Dubing diy némg: (-84 28) 3827 8123

Diéu khoin sif dung va Bio mit théng tin

© 2017 Chubb | Cong ty TNHH Bio hiém Nhin tho Chubb Viét Nam
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Xac nhin théng tin Bén mua Bio hiém

Quy khich vui 16ng cung cip cic thing tin sau diy dé hoan thinh ding ky tai khodn truy cip trang truc tuyén ciia Chubb Life.
56 Hyp dong Bio hifm (bao gém 15 chii 58, két thac la 008) 56 Ching minh nhin din

(vi du: 123456789)

Ngay hiéu luc Hgp déng Bdo hiém Ngay phat hinh Hop déng Bdo hifm

Ghi chri: Chi di#n théng tin oiia ciing mit Hyp dfng Bio hifm ma Quf khach dang tham gia tzi Chubb Life.

[ i déng § i cic Bifu khodn va Bifu kign =¥ dung.

- S6 Hgp dong Bao hiém: Nhap day da s6 Hgp dong Bao hiém bao gom 15 chif sd, két thic 1a
008. Néu c6 tir 2 Hgp dong tré 1én, Quy khach co thé chon mot s Hop dong bat ky da co
dang ky so dién thoai st dung dich vu thong bao bing tin nhin ngin (SMS) tit Chubb Life.

- Chon “Téi dong y v6i cac Piéu khoan va biéu kién sit dung”

- Nhan nit “X4ac nhan” sau khi nhap day dua thong tin

Huéng dan Khach hang stt dung trang thong tin triic tuyén https://www.baohiemchubblife.vn Page 4/23



http://www.baohiemchubblife.vn/

cHUBB

bang ky tai khodn truy cap

Quy khach vui long cung cap cac théng tin sau day dé hoan thanh ding ky tai khoan truy cap trang truc tuyén ciia Chubb Life.

Tai khodn truy cip Email

Tao mit khiu Xic nhin mét khiu

- Tai khoan truy cap: c6 chiéu dai t6i thiéu 6 ky tu, toi da 20 ky tu, gb Tiéng Viét khong diu va
khong khoang trang.

- Tao mat khiu: phai c6 it nhat 08 ky tuf, bao gom it nhat mot chit hoa, mot chit thudng, mot
chit s6 va mot ky tu dic biét, vi du: passO1Word23@

- Xac nhan mat khau: nhap lai mat khau vira tao.

- Thu dién t: nhap dia chi email ma Quy khach dang st dung.

- Nhén nit “Xac nhan” sau khi hoan tat nhap cac thong tin va ma OTP sé dudc glii dén s6 dién
thoai ma Quy khach da dang ky dich vu SMS.
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bang ky tai khoan truy cap

Quy khach vui léng cung cip cic théng tin sau day dé hoan thanh ding ky tai khodn truy cip trang trife tuyén ciia Chubb Life. m
M3 OTP dA giii. Vui 1ong ki€m tra s6 dién thoai di ding k¥ x

Tai khodn truy cip Email

I Le ***** 23 I tran ******** 1401@pmail com

Tao mit khiu Xac nhin mat khin

Nhip ma OTP

l Nhap ma OTP l

A M3 OTP la théng tin bat buje phii nhép.
M3 giao dich (OTP) sé dugc grii dén s8 dién thoai: <xoooooe9341> cia Qui khach!

- Sau khi nhan dudc tin nhén, vui 1ong nhap ma OTP trong tin nhin vao 6 “Nhap ma OTP” va
nhan nit “Xac nhan ma OTP” dé hoan tat ding ky.

- Trong truéng hgp khong nhan dugc ma OTP hodac ma OTP da qua han thai gian st dung, vui
long chon “Cap lai md OTP” @€ nhan ma OTP m&i va hoan tat ding ky.

- Heé thong sé hién thi cita s6 thong bao ding ky thanh cong sau khi hoan tit cac buéc trén.

Pang ky tai khoan truy cap

&

Pang ky tai khoan truy cap thanh cong.
Quy khich vui long ding nhip vao hé théng tai day.

Quy khach vui long Iuu gitt mat khau va tén ding nhap dé tién cho viéc truy cap nhitng 1an sau.
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4. CAP LAI MAT KHAU

Trong tridng hgp quén hodc mudn dit lai mat khau, Quy khach c6 thé thuc hién cac buéc sau:

Bu'éc 1: Nhian vao “Quén mat khiu” trong muc Ping nhap tai Trang Chi

it

Trang chil

Vui long nhip thing tin tai khodn dé€ truy cap hé thong

Tai khodn truy cip Mt khiu

hocer

Quén mit khiu? _ -
e —
-, - -
., _uy khach

"

chon “(Cuén

- E]

mat khau
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Buéc 2: Nhap day di cic théng tin trén man hinh dé xac nhan théng tin Bén mua
Bio hiém

Yéu cau cap lai mat khau truy cip

Quy khich vui 1éng cung cip cic théng tin sau @iy d€ nhin lai mit khiu truy cip.
58 Hyp dong Bio hifm (bao gém 15 chi =8, ket thiic 1a 008) S8 Chiing minh nhin din

i s 123455789)

Ghi chii: Chi dign thing tin oia cing mét Hyp dfng Bio hifm ma Quf khich dang tham gia tzi Chubb Life.

- SO Hgp dong Bao hiém: Nhap day dd s6 Hgp dong Bio hiém tuong tu nhu vi du trén man
hinh. Néu c6 tit 2 hgp dong trd 1én, Quy khach c6 thé chon mot s6 hgp dong bat ky c6 ding
ky so dién thoai st dung dich vu thong bao bang tin nhin ngin (SMS) tit Chubb Life.

- Nhan nit “Xac nhan” sau khi nhap day du thong tin.
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Bu6c 3: Tao lai mat khau truy cap

A

Trang chii

Yéu cau cap lai mat khau truy cap

Quy khéch vui long cung cdp cic théng tin sau day dé nhan lai mat khiu truy cép. m
Tai khodn truy cap

TITAN2012

Tao mét khiu méi Xac nhin mét khin

- Tai khodn truy cap: hé théng hién thi tén tai khoan truy cap gan nhit ma Quy khach dang st
dung va tén tai khoan nay khong thé diéu chinh. Néu muén diéu chinh tén tai khoan truy
cap, vui long thyc hién tai muc Thong tin truy cap.

- Tao mat khau: Mat khau méi phai c6 it nhit 08 ky tu, bao gom it nhat mot chit hoa, mot chit
thudng, 1 chit s6 va mot ky tuf dic biét. Vi du: passO1Word23@

- Khoéng dung lai 12 mat khdu gan nhat.

- Khong déi mat khau hen 01 1an trong 24 tiéng.

- Xac nhan mat khau: nhap lai mat khiu vira tao.

- Nhan nat “Xac nhan” sau khi hoan tat nhap cac thong tin va ma OTP sé dudc glii dén s6 dién
thoai ma Quy khach dang ky dich vu SMS.
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Budéc 4: Nhap ma OTP

#

Trang chil

Yéu cau cap lai mat khau truy cap

Quy khéch vui 1ong cung cip cic thong tin sau diy dé nhin lai mit khiu truy cip.

TITAN2012

- Sau khi nhan dudc tin nhin, vui long nhap ma OTP trong tin nhin vao 6 “Nhap ma OTP”,
nhan nit “Xac nhan ma OTP” va hoan tat tao lai mat khau.

- Trong trudng hgp khong nhian dugc ma OTP hay ma OTP da qua han thdi gian st dung, vui
1ong chon “Cap lai md OTP” d€ nhan ma OTP m&i va hoan tat tao lai mat khau.

- Heé thong hién thi cta s6 thong bao yéu cau cip lai mat khiu thanh cong sau khi hoan tat cac
budc trén.
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Yéu cau cap lai mat khau truy cap

Yéu cau cap lai mat khau truy cap thanh céng.
Quy khach vui long ding nhap vao hé thong

Quy khach vui long Ivu y:

e Trang thong tin Hgp dong Bio hiém truc tuyén da dugc nang cap. Cac khach hang diang
nhap v6i mat khau cii (it nhat 12 ky tu) hodc / (va) qua 90 ngay khong dang nhap sé dudc hé
thong yéu cau d6i mat khau theo qui dinh m6i trong phan Thong tin truy cap

e Trong trudng hgp tai khoan truy cap bi khoa do ding nhap sai trén 10 1an. Vui 1ong lién hé so
dién thoai dudng day néng *8123 hoic +84 (28) 38278123 dé dudc hé trg.
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5. THANH TOAN TRUC TUYEN

5.1 Cdc hinh thiic thanh todn phi bdo hiém ciia Chubb Life

B G i e i e

Chubb Life
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THANH TOAN BANG THE THANH TOAN

CcCHUBEB

www.baohiemchubblife.vn :
Thanh toan truc tuyén

Thiét bi doc the POS

(cda Dai dién kinh doanh, Dai ly thu
phi hodc tai cac Van phong giao dich
Chubb Life trén toan quoc)
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Thanh toan qua tai khoan Ngan hang
(TKNH)

(1) Dich vu Uy nhiém thanh toan phi bao hiém tu dong

e Ngan hang Pong A, Ngan hang BIDV va Ngan hang Sacombank: tai tit cd Chi nhanh/Phong
giao dich trén toan qudc.

e Ngan hang Agribank: tai Chi nhanh/Phong giao dich ctia noi Quy khach md tai khoan giao
dich.

Ngoadi ra, Quy khdch c6 thé chii dong ding ky sit dung dich vu Uy nhiém thanh todn ty dong (thanh

toan dinh ky) tai cdc NH khac ma Quy khdch co TKNH (*).

(2) Dich vu Thanh toan truc tuyén (Internet Banking)

Quy khach c6 thé chi dong stt dung dich vu Internet Banking ctia Vietcombank, Techcombank hoidc
Ngan hang khac (*) dé thanh toan phi bdo hiém vao moét trong nhitng TK ctia Chubb Life nhu liét ké
& muc s6 3 duGi day.

(3) Chuyén khoan bang Uy nhiém chi (*)

Quy khach c6 thé dén ngan hang noi minh c6 tai khoan va thuc hién thanh toan phi bao hiém cho
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Chubb Life thong qua hinh thiic Uy nhiém chi (Lénh chuyen khoan) V@i cac thong tin nhu sau:
Tén don vi thu hu’o’ng CONG TY TNHH BAO HIEM NHAN THQ CHUBB VIET NAM
Tai khoan don vi thu huéng: (ghi 01 trong cac tai khodn duéi day)

-TKs6: 060026136523 tai NH: Sacombank - Chi nhanh Trung tam
-TKs6:  0-301283-016 tai NH: Citibank - TP. HCM

-TK s0: 199368179 tai NH: ACB - CN TP. HCM

-TK s6:  14022822836689 tai NH: Techcombank Ha NGi - CN Lang Ha
-TK s6: 00898933001 tai NH: Tien Phong Bank - TP. HCM
-TKs6:  007.1.00.426652.2 tai NH: Vietcombank - TP. HCM

-TK s6: 014613800001 tai NH: bong A - SGD TP.HCM

-TK s6:  13010001551933 tai NH: BIDV - S& GDII - TP.HCM

-TK s6: 1600201447239 tai NH: Agribank - CN Sai Gon

Noi dung thanh toan: vui 10ng ghi ro Loai thanh toan, S6 Hgp dong Bdo hi€ém hoidc S6 HO s Yéu
cau Bao hiém, Tén Bén mua Bao hiém va S6 PTDD dé Chubb Life ghi nhan dting va tra soat khi can
thiét.

Thanh toan bang tién mit
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5.2 Huéng dan thanh todn truc tuyén
>> Quy khach truy cap vao dia chi https://www.baohiemchubblife.vn, chon chiic nang Thanh
Toan Truc Tuyén

Giéithign Sinphim NhjpeinChubbLife  Thonglinmsi Tailiéwhuéngdin

Chao mirng Quy khach dén véi
Hop Pong Bao Hiém '

Ban da co tai Ban chua co tai Thanh toan tric
khoan truy cap khoan truy cap tuyén
Vui long dang nhip dé Vui long dang ky dé Thanh to4n phi bio
xem théng tin lién xem théng tin lién hiém Nhanh chéng -
quan dén hgp déng quan dén hgp déng An toan - Tién lgi
bio hiém bio hiém

sy

Huéng din cac hinh thiic déng phi

Thanh to4n bang thé Thanh to4n qua ngin hang Thanh to4n tién mit

>> Nhap thong tin thanh toan
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Khong ding nhap vao hé thong

Thanh toan trifc tuyén

58 Hop d8ng/HEYC Bao hifm Chifng minh Nhin din/Passport
M =8 BDED 55 difn thogi
The! 388 ti’ Ly do thanh todn
Thani rodn phi bba hidin Mok i - hodn ol mm Ing v
Hinh thiic thaoh todn %5 tifn thaoh todn
Tharh oodn nil Ha (]

[ T4 chifp nivge chanh rodn vl o thing dn mie

Chi chri

- Thanh tofn phi b&o hifm 140 & @y E phi dng cho g hep me o5 HSYCRH, dhia phit hanh Hyp 890z

= Thanh tofn phi bio hism gk ki« hodn 3 fm fing Cic trsbing hrip dng phi bink thing hodic hodn 3 tym g fvay) ti g4 i hodn 15

- Phi d#u chinh hofp dfag: sy 1 phi ding 4 d6ng phi b8 mung cho cic truéieg hyp @i chinh byp Sfng k€ o3 keéi phge hyp ddag.

= Thanh tofn nfi diz: dimg 88 =¥ dyng cho thé S cic TCPHT phis hinh 38 thyc hifn cic giao djch thé trong Knh thi Viss Nam.

- Thanh todn quéc - dimg 85 5i¥ yng cho the Viss, MasterCard, 108, American Express.

= Thé qgabic t& chi duic céng ty chip nbin thanh todn phi bl Kém. Cing ty khéng chip nhén hoan tri khodn tgm fing bing The quic 68, (uf kich v W =3 dyng cie binh thiic
Jhiic 85 thanh todén hodn trd gm dng.

Thanh tedin nii dia

* a
Ulal«mmb?rlc o U'B‘% € Bumsany \"mthunltg m EQEEQE_‘ H‘w;’

TECHCDMBOANK e

B Noreonk QO'CB @mNﬂﬂ- BAGVIET (F 2 WF TPBank G ;;E.....SHB BIW@

i g iy By Bank LisaWatPas B2k

oS A L A L

AGCB ONGSE  sacombank WVUPBank =7GPBANK Qoo macasank’” [ SeABank

P e DL D 0 I M T Vel

Thanh todin quic t&

visa @ UEh
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C6 ding nhap vao hé théng

Stz mua bis hifm: PRAM DANG TRIEN RUONG | Lin ding ohip cof 23/04/2018 1:00-07 | (1) Oingzafe

Thanh toan triic tuyén

8 = .5
Thing o oy c3p Thing dn piuse Wi hp dlag Husng dn doafc hign

Hop ddng Bio hiém Ngudi dugc bio hiém chinh
P —— a1 * ssse
sescssessess DO OOt Peee see
That din il
Minh thdic thanh sodn
Thand soda nix &2 v
% chip =han (hand todn et ch< thiag 6n tén

Thanh todn ot &
Vnﬁ:om& "O.g“ Vle #y EXMBANK
¥ Aameonk ':!gg_g Qm BAOVIET () B s
ACB 2055, secombank ¥ VPBank
Thanh rodn quéc uf
Vl SA “E) AA{EHIIQ !sg
norteoes >

Téng phi theo dinh ky (VND) Email
5,000 sesssees pesdchubd.com
B b oo
Ly do thanh todn
Thasth toda pid bllo 2ifm Qjzh &7 + Bodn trd ten Org v
S6 tién thanh 10dn

viounan® A

HDBank ©  MARTE &)

VTPBank .~ ~ MSHB BIDVY
# GPBANK Qocuwsms gacABank’ 25 SeABank
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Cac ly do thanh toan

< Thanh toan phi bio hiém lan dau: trudng hgp méi c6 HSYCBH, chua phat hanh
Hgp dong.

< Thanh toan phi bio hiém dinh ky + hoan tra tam ng: Cac triudng hgp déng phi
binh thudng hoac hoan trd tam (ng (vay) tif gia tri hoan lai.

< Phi diéu chinh hgp dong: phi b6 sung cho cac trudng hgp diéu chinh hgp dong ké
ca khoi phuc hgp dong.

Hinh thitc thanh toan
+ Thanh toin ndi dia: 4p dung thé ctia 24 ngin hang c6 logo trén man hinh

+ Thanh todn quéc té: ap dung thé Visa, MasterCard, JCB, American Express, riéng
thé ghi ng (debit) Citibank Visa va HSBC Visa hién tam thdi chua c6 chic nang thanh
toan truc tuyén.

Sau khi nhap day du thong tin theo yéu cau dé thanh toan, KH nhan vao nit “Thanh Toan”
Hé thong sé tu dong lién két sang trang Thanh toan Truic tuyén (Payment Gateway) ctia Smartlink

>> Chon loai thé thanh toan va nhip thong tin thé
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Thanh toin bang thé noi dia

cHUuBB CONG THANH TOAN TRUC TUYEN

napasz

MOt két nOL Mol thanh toan.

Tén chu thé l

Sé thé | ]

Ngay phat hanh [ [ /] thang/nam

Nha cung cdp i Cong ty TNHH BAO HIEM NHAN THO CHUBB VIET NAM
Don hang # CHUBB_191642_080005995731008
Sé tién i 5,700,000.00 VND

Thanh toén Huy

Chap nhan thanh toan thé cia cac ngan hang

thcombg* m..g»’un- -!!E:- @5 EXIMBANK V"‘"‘“""‘-: @ HDBank e §) Aﬁ
B AGRIBANK QOCB "imﬁ\ Asaanne  BaovieT Qoes T TPBank __,\'-‘/ HISHB
BIVS AGCB ONCE Sacombank ¥ VPBank gfSGPBANK _ = = sacAsand’

gsamm NAM A BANK 9"*.,.-....-v...-~ G PV ° maAm("

- —— [Eep——

Copyright © 2017 NAPAS, All rights reserved.

Thanh todn bang thé quéc té&

smartlink @

SMARTLINK CARD., JSC
Merchant name: CHUBB LIFE VIET NAM

Select your preferred payment method

Pay securely using SSL+ by clicking on the card logo below:

© 2005-2017 Mastercard
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& T

SMARTLINK CARD,, JSC Dietcombarnk

Merchant name: CHUBB LIFE VIET NAI

Enter your card details

% VISA: You have chosen VISA as your method of payment. Please enter your card details into the form below and click "pay” to complete your purchase
Card Number [
Expiry Date / month/year
Security Code The 3 digits after the card number on the signature panel of your card.
s
128
AO00 0000 GEOG 006N
Jr— Pp—

1550 et 2

Purchase Amount VND 2,000

Verified by
VISA

T hereby authorise the debit to my VISA Account in favour of CHUBB LIFE VIET NAM

©2005-2017 Mastercard

>> Xac nhan giao dich
- Chon lénh “Thanh todn” néu dong y
- Chon lénh “Htty” néu muén thay déi thong tin thanh toan trén CIS

>> Xac nhan giao dich thanh cong

o v

SMARTLINK CARD, JSC Dietcombank

Merchant name: CHUBB LIFE VIET NAM

Transaction Results

Result of your transaction:

‘Your payment has been approved.
Please wait while you are redirected back to the merchant. .

© 2005-2017 Mastercard
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Thing e pik e my ke dideg Hufng A= dwge hign

K&t qua thanh toin truc tuyén

Transaction Successful

>> Kiém tra thong tin giao dich thanh cong
+  Chubb Life sé gtii “Bién nhan thu phi bing email” cho Khach hang

+  KH vao trang CIS dé€ tra citu tinh hinh dong phi va c6 thé thdy khoan thanh toan vira thuic
hién trong phan lich st thanh toan.

 Status cua giao dich nay 1a “Thanh todn online - Pang xti ly”

«  Sau khi Chubb Life nhan dudc phi bao hiém déng, KH sé nhan dugc tin nhin SMS thong bao
chinh thtic néu Quy khach c6 diang ky dich vu tin nhin ngan SMS tai cong ty.

6. THONG TIN LIEN HE

Ll O
® Néu Quy khach mudn biét thém théng tin chi tiét, vui 1ong lién hé dudng diy nong ctia ching toi
theo s6 dién thoai *8123 hodc +84 (28) 3827 8123.
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